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About IFS

IFS develops and delivers cloud enterprise software for companies around the world who manufacture and distribute goods, build and 
maintain assets, and manage service-focused operations.

Within our single platform, our industry specific products are innately connected to a single data model and use embedded digital 
innovation so that our customers can be their best when it really matters to their customers–at the Moment of Service.

The industry expertise of our people and of our growing ecosystem, together with a commitment to deliver value at every single step, 
has made IFS a recognized leader and the most recommended supplier in our sector.

Our team of 4,500 employees every day live our values of agility, trustworthiness and collaboration in how we support our 10,000+ 
customers. Learn more about how our enterprise software solutions can help your business today at ifs.com.

#MomentOfService

Find out more
Learn what industry experts are 
saying about IFS and why they  
routinely recognize IFS as a leading 
provider of enterprise software  
designed and developed in  
collaboration with our customers. 

Access all the solutions 
you need from a single 
platform with IFS Cloud. 
Get in touch today.

Learn what industry experts are saying about IFS 

“IFS positioned as a Leader  
for SaaS and Cloud-Enabled  
Asset-Intensive EAM Applications1

1 IDC, MarketScape: Worldwide SaaS and Cloud-Enabled Asset-Intensive EAM Applications 2020-2021 Vendor Assessment
2 IDC, Worldwide Enterprise Asset Management Applications Market Shares, 2020: Pandemic Accelerates Cloud Adoption 
3 IDC, Worldwide Enterprise Asset Management Applications Market Shares, 2020: Pandemic Accelerates Cloud Adoption 
4  Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and data applied 

against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its affiliates

 IFS is the fastest growing  
Top 15 EAM software provider”3

IFS a 2020 Gartner Customers’ 
Choice Enterprise Asset  
Management Software4

“ IFS outperformed the EAM  
application market 2020 growth 
rate by a factor of 8”2

The business value of the IFS Solution 
for EU&R industries

$25.8 million

28% 14% 21%

$970,000
Higher gross revenue:

Business output improvements:

Operational savings: Productivity improvement:

per organization per year

more work 
orders 
completed

faster 
delivery  
of orders/
products

faster 
budgetary 
cycles

per organization per year
18%

increase per 
impacted  
IFS user

Source: IDC Whitepaper, The Business Value of IFS Enterprise Solutions with Industry-Specific Use Cases

IFS Solution for Enterprise Asset Management
Whether you are planning or designing your asset, operating and 
maintaining it, executing a refit or decommissioning, IFS provides a 
best-of-breed industry solution to support your entire asset lifecycle. 

The IFS Cloud uniquely combines a flexible, native enterprise asset management (EAM), field service 
management (FSM), mobile workforce management (MWM) and enterprise resource planning (ERP) 
solution tailored to the needs of the Energy, Utilities & Resources industries.

Integrated asset lifecycle management
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Operate and  
maintain

Hand back

Disruptive technologies in asset management

Cloud Internet  
of Things  

(IoT)

Artificial 
Intelligence  

(AI)

Machine 
Learning

Digital  
Twins 

Augmented 
Reality/Virtual 
Reality (AR/VR)

To replace disparate 
software systems for the 

entire asset lifecycle

To reduce  
operational  
and capital 
expenditure  
and risk

To achieve a standard 
maintenance and 
inspection regime

To improve decision-
making with data 

insights and  
real-time reporting 

To improve asset uptime 
and reduce outages 

across asset fleet

Why are asset-intensive organizations in the 
EU&R industries investing in Enterprise Asset 
Management solutions?

To optimize  
workforce and  
logistics schedules  
as well as on-site 
remote assistance

Market trends around asset management 
in Energy, Utilities & Resources (EU&R)

Digital 
transformation

Aging 
workforce

Growing 
importance  

of IoT and 
digital twins

Decentralized 
market Sustainability

Replacing old 
infrastructure

Optimize asset planning,  
performance and safety in  
Energy, Utilities & Resources

http://www.ifs.com
http://ifs.com
https://www.ifs.com/sitecore/media-library/assets/2019/09/19/idc-ifs-business-value-white-paper/
https://www.ifs.com/ifs-cloud/ifs-cloud-overview/#myiframe
https://www.ifs.com/news-and-events/industry-analyst-recognition
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