
IFS Applications™



Why IFS Applications 
beats the competition

It is faster and easier to implement

You can keep existing systems and integrate 
them into the total solution

As your business evolves, it is easy to 
add new components 

With IFS Applications, service oriented 
architecture (SOA) is not a future concept

—it is business reality today

Your ‘Total Cost of Agility’ is reduced
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Today’s business climate is fast paced and getting

ever faster. Being able to take a lead position,and

keep it, requires flexibility. Companies that are

able to respond rapidly to market changes can

increase their market share. The ability to quickly

expand, or to divest, is vital when new market

opportunities arise or when conditions change.

This business transformation must be smooth to

avoid disrupting operations. Today, business agility

is the ability to evolve an organization to seize

new opportunities and meet new challenges—it is

the key to continuous profitability.

With IFS Applications, you get powerful support
for enterprise agility. Component-based and built
to be flexible, it gives you freedom of choice and
adaptability while providing you with a complete
solution for the modern enterprise. The service-
oriented architecture in IFS Applications increases
cooperation opportunities with partners, suppliers,
and customers. And with predefined interfaces, it
drastically reduces integration costs.

Flexibility in Business Processes

An important part of business agility is the ability to
change business processes as needs dictate. Just get-

ting all the necessary data and being able to analyze
it is not good enough, you need to be able to act
quickly on it too. This requires a flexible business
application that allows you to evolve your processes
as necessary. 

Flexibility in Operation

Collaboration is becoming increasingly important.
Project and program driven operations are becom-
ing more common, and IT systems must be able to
support “temporary” organization structures and
supply chains. IFS business solutions give you the
ability to assemble and manage the best mix of
assets, both internal and external. They let you
continuously measure and follow up progress, and
support you in day-to-day decision making. 

Supporting Your Needs Today and Tomorrow

Information technology must be an enabler of
agility, not something that holds your business
back. Business applications must present data so
that you not only get all relevant information but
also can easily identify the necessary actions. IFS
Applications is developed in close collaboration
with customers and industry-leading partners to
provide the functionality and fit you need for 
maximum efficiency.

IFS Applications—Solutions for the Agile Enterprise

“Business success is no longer a question of being the biggest 
—it’s about being the fastest to adapt””
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A Purpose-Built Solution

IFS Applications lets you take advantage of years

of industry experience. To provide the most effec-

tive support, an IT system must enable, not constrain,

flexible business processes and workflows. IFS

has worked closely with leading industry partners

and customers for over 20 years to build business

applications that are truly designed for purpose.

IFS has chosen to focus attention on a number of
selected industries. We have concentrated our
resources and sought out partners with deep industry
knowledge. This has enabled us to build a large
knowledge base within our organization. And the
component-based architecture of IFS Applications
has made it possible to develop industry-specific
functionality easily, without disrupting core processes
used by all organizations. 

Get the Best of Both Worlds

With IFS Applications, you get a proven, complete
business application suite. All parts of your business
can get the IT support they need from a proven
solution. At the same time, IFS’ component approach
has made it possible to develop leading-edge func-
tionality for specific industries—functionality that
becomes an integral part of your solution. IFS’
industry knowledge gives the application enormous
depth, which benefits your business if it has special
requirements. 

Sharpening Your Competitive Focus

Being focused as a company has always been
important. In the increasingly global and competi-
tive market of the 21st century, it is critical. If you
have an inflexible business solution that hinders you
in aligning your processes around your core compe-
tencies, you risk being left behind. However, with
an integrated, component-based system, you can
achieve competitive advantage. 

Regardless of whether your primary focus is on
customers, assets, projects, contracts, products,
services, or supply chains, IFS Applications gives
you the support you need. When you choose IFS,
you get the concepts, tools, techniques, and experi-
ence to use your IT system to best meet your
focused challenge. How is this done? By choosing
the right configuration of components and using
role-based information—incorporating over 20 years
of IFS industry experience.

Get Even More from Your Business Applications

With IFS Applications, you don’t just get a solution
designed specifically to support the needs of your
business. The design of the application is founded
on actual work processes and workflows in your
industry and is customizable to simplify its use.
The user gets the necessary information when it is
needed, displayed clearly and understandably. This
makes the user’s work more efficient and shortens
the learning curve.  

pick and ChoOse ThE comPONEnts

thAT bEst fIT youR BuSineSs



5

Because the components are industry-tailored from
the very beginning, implementation time is shorter,
and the need for modifications is reduced. This
results in lower deployment costs and faster,
smoother go-lives.

The fact that the components are tailored for the
industry from the very beginning of course saves
implementation time as the need for modifications is
reduced. The result is lower costs and earlier go-lives.

Reduced Cost and Risks with a Complete Industry-

Specific Solution

The component architecture of IFS Applications
enables you to pick and choose the components
that best fit your business, and integrate the IFS
system with other enterprise systems and point
solutions. Preinstalled industry-specific solutions
can be used to reduce the need for extra develop-
ment and to shorten implementation time. This
reduces the risks involved in changing or adding IT
systems, and gets you off the ground more quickly.

“We got an integrated lifecycle solution that handles the entire flow 
from engineering and change, with related documentation and drawings, 
through planning and implementing maintenance orders to following up 
sources of waste.”

C H R I S T E R  B Y S T R Ö M ,  S Y S T E M  O W N E R  O F  T H E  I F S  S Y S T E M  AT  

O R T V I K E N  PA P E R  M I L L  A N D  Ö S T R A N D  P U L P  F A C T O R Y

”
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Enabling Business Agility

To get the best from your business, your enterprise

application software must be flexible and allow

for change. A system designed to provide business

agility makes you ready for the future. You want a

system that allows you the freedom to easily adapt

your business and processes to take advantage of

market changes—a system that enables true busi-

ness agility instead of hindering it. That is why IFS

Applications is designed the way it is.

A Solid Foundation

The IFS Applications platform is called IFS
Foundation1™. Based on open standards, such as
XML, UML, BPEL, J2EE™, and .NET, it contains
the technology and tools for designing, deploying,
configuring, integrating, and administering your
IFS system. Because IFS continuously evaluates
new technologies and incorporates those that add
value, you get a platform that evolves, without the
need for disruptive “big-bang” system re-imple-
mentations every few years. And you are never
locked in to an obsolete system. 

Just Add the Component You Need

IFS Applications was designed from the beginning
to be a true component-based enterprise application.
It is not a large, monolithic system that has been
broken down into pieces, with all the complications
that result. The components allow you to design a
solution that is the best fit for your company. You
get a customized solution without needing to do
customizations. Implementation is quicker because
you install only what you need. This reduces both
the costs and the risks often associated with pack-
aged solutions.

When you want to expand your business, you
may need IT-support for new areas and processes.
With IFS Applications, you just ‘plug in’ the com-
ponents you need to best support your expanded
business.  

Because components are designed with clear, user-
friendly interfaces, you can use them in different
combinations, making it easier to integrate IFS
Applications with other software solutions. This
gives you highly flexible business support.

Security is built into the very framework of IFS

Applications, minimizing the vulnerabilities

inherent in today’s more loosely-coupled busi-

ness systems. IFS uses established technolo-

gies with proven security features. Role-based

authorization enables you to clearly segregate

duties among users. The most secure configura-

tion options are always the default. These inte-

grated security features give you peace of mind

and help to ensure compliance with corporate

governance requirements.

Secure by design,
secure by default
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The Future of Application Architecture Today

Service-oriented architecture (SOA) is often referred
to as the future of business applications. At IFS, SOA
is not tomorrow’s promise—it is today’s reality. 

IFS Applications is the only business solution
that combines the advantages of SOA with those of
components. IFS Service-Oriented Component
Architecture™ is an open, flexible design that helps
you manage business process changes rapidly and
cost effectively, making your company more agile
in today’s fast-changing global marketplace.

Because IFS Service-Oriented Component
Architecture is an open design based on industry
standards, other applications and point solutions can
easily access information and trigger functionality
in IFS Applications. Both the services layer and
application core are made available to other appli-
cations and environments through IFS access

providers for .NET, Java™, COM, and SOAP. IFS web
services and the IFS/Connect integration broker
provide message-based business processing. This
makes it much easier to integrate IFS Applications
with other enterprise software packages, such as
SAP® or Oracle® eBusiness Suite. 

So why wait when you can get tomorrow’s
technology today?    

A Standards-Based Solution for Today and Tomorrow

Choosing a business application built on open
architecture gives you freedom of choice. By work-
ing with accepted standards instead of defining its
own, IFS has created a solution that does not lock
you in. 

The system can be deployed in many different
environments. This increases your options and fur-
ther simplifies coexistence with other applications. 

“All other enterprise application software vendors (and their customers) 
now face the monumental challenge of moving their monolithic applications 
to a Service-Oriented Architecture (SOA). This gives IFS customers the 
enviable advantages of superior agility and lower TCO.”  

D E R E K  P R I O R  A N D  N I G E L  M O N T G O M E R Y,  A M R  R E S E A R C H ,  

S E P T E M B E R  2 3 ,  2 0 0 5

Bridging the gap between

business and

technology

It can be argued that the demands of business oper-

ations/processes and IT technology are contradictory.

Although that might be stretching it a bit too far, they

still are rather dif ferent. 

To thrive, business needs speed and flexibility

—ability to quickly adapt to changing business 

conditions and take on new challenges and possibili-

ties. IT technology and IT-related costs on the other

hand traditionally favor  a stable, structured, unam-

biguous, and controlled environment.

This is where SOA comes in. A standardized way for

IT technology to connect and communicate. With 

pre-defined inter faces and services, and components

that are designed for a specific task, systems can

easily interact and be adapted to new circumstances.

Thus suppor ting business in its quest for agility. 

”



RETURN ON
INVESTMENT

RETURN ON
INVESTMENT

RETURN ON
INVESTMENT

C H A N G I N G  R E Q U I R E M E N T S

GO LIVE GO LIVE GO LIVE

T I M E
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Step-by-step implementation gives faster return on investment and fewer risks. Instead of a rigid, Big Bang high-
risk project, you simply add the components you need as your business evolves. With low total cost of agility,
making changes means making profit.

STEP-BY-step
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Don’t Pay the Agility Tax

Low total cost of ownership (TCO) is a critical factor

in selecting any business application. The concept

is expanded further when you consider the cost of

delivering effective business process change.

Agility Does Have a Price

All systems can be redesigned to match the changing
needs of your business. But often technology, costs,
time frames, and risks become major obstacles. This
inflexibility means many desirable changes are never
implemented. Lost opportunities often result in
reduced competitive advantage and hit the bottom-
line. Systems that are difficult to change carry a
burden for your business—a burden IFS calls the
Agility Tax.

SOA and Components Reduce Risks and Costs

By selecting a business application based on compo-
nent technology, you can match current business
process requirements by selecting functional compo-
nents that best match current needs. The compo-
nents are designed with clear interfaces and well-
contained logic, making it easy to add or replace
components as your needs change. This design is
also critical when linking together process steps to a
homogenous end-to-end business process composed

of  services. Together, the components and service-
oriented architecture of IFS Applications bring a new
level of connectivity to other applications (internal
or external) with drastically reduced integration costs
and risks. This makes true business agility a reality.

Purpose-Built to Reduce Learning and

Implementation Time

IFS Applications gives you true business agility
today. The IFS solution was created to optimize
usability and business functionality. The components
were designed around actual business process work-
flows, and the industry solutions come preinstalled
with industry-specific data. This reduces implemen-
tation and training time. If you need to change
something—either because your company has special
requirements or because the processes and/or roles
in your company change—you can easily customize
the system using the tools available to personalize
information and workflows. 

Flexible Foundation

What happens when new technology evolves?
That’s not a problem with IFS Applications because
it was designed not to lock you in. With IFS
Applications you don’t pay the Agility Tax. So
move ahead today—and stay ahead.  



Local Presence 
—Global Reach

At IFS, the guiding principle for suppor t has been
local presence, global reach. As a result, the IFS
suppor t organization worldwide is characterized by:

• Local suppor t centers in many locations, providing
suppor t in local languages

• Total information transparency between suppor t
centers

• Flexible suppor t packages and multiple suppor t
channels

• Close cooperation with R&D and industry exper tise
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Project 
Management

Cross-Functional Components

Business
Performance

IFS’ cross-functional components are a set of extremely powerful components designed
for streamlining, simplifying, and handling the critical business processes found within
your industry. These processes include business per formance, customer relationship
management, supply chain management, and business modeling, as well as document,
quality, and project management.

Quality 
Management

Accounting 
Rules

Document
Management

Project 
Reporting

Business 
Reporting

Case 
Management

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

IFS Business Per formance™ is an integrated per formance management system suppor ting target-
setting, follow-up, and analysis of per formance measures. IFS Measure Librar y includes around
200 predefined, ready-to-use per formance measures that provide a fast track to per formance
measurement. IFS/Scorecard plays an impor tant role in any corporate per formance management
(CPM) solution as the central repositor y for all per formance-related information. 

IFS Accounting Rules™ provides a common set of rules for all manual and automatic postings within
IFS Applications. It provides an excellent overview that secures your company’s accounting model.
Standardized inter faces make it easy to handle transactions sent to and received from IFS
Applications, as well as to and from non-IFS business solutions.

IFS Business Repor ting™ encompasses the broad repor t functionality in IFS Applications, which 
covers all types of ad-hoc, operational, and analytical repor ting, including Repor t Generator, Quick
Repor ts, Repor t Designer, and Output channels.

IFS Project Management™ offers comprehensive suppor t for all stages of a project lifecycle, from
initiation and planning to project execution and completion. Full project analysis capabilities
enable you to identify trouble areas that may af fect per formance, making your projects more prof-
itable. By linking IFS Project Management to your financial system, you can analyze actual costs
and revenue throughout the project. You can use the project por tal to monitor the progress of a
project or track costs, hours, and per formance.

IFS Project Repor ting™ is a power ful analysis tool providing project managers easy access to their
projects in real time, giving up-to-the-minute details on any cost and time aspect. For project man-
agers, it is an ef ficient and easy-to-use tool for project administration, time, and cost tracking for
project activities.

IFS Document Management™ is a complete document management solution that gives you full con-
trol over your company’s documentation. It handles workflows, documents, and drawings and
includes templates, version and release management, and suppor t for invoice scanning (OCR) and
redlining. IFS Document Management has all the features to satisfy any power user, yet its web-
based inter face is so user friendly that novice users can be up and running in a few minutes.

IFS Quality Management™ enables you to define control plans; test and inspection instructions;
standards for par ts, suppliers, or manufacturing processes; or any combination of these. Samples
are linked to shop orders, purchase orders, serial numbers, lot numbers, and processes with time
stamps. The most common SPC char ts for variables and attributes are suppor ted, and capability
indices can be calculated for any process. Overview forms with standard inter faces can be used to
feed third-par ty products for more advanced statistical calculations.

IFS Case Management™ enables you to ef fectively provide workflow-based case management with
full traceability and swift dispatch. The component enables employees and par tners to easily 
register issues, link them to relevant business objects, and route them using queues or direct 
dispatch. IFS Case Management also provides suppor t for thorough analytics by bundling a set of
prepackaged measures for all stages of the process. 

Business 
Modeler

IFS Business Modeler™ is an integrated package of tools, methods, and graphical models for devel-
oping and communicating company work procedures, routines, and responsibilities. You can use it
to tune and communicate your company processes during an implementation of IFS Applications.
IFS Business Modeler covers several corporate perspectives. The graphical documents produced
become models for corporate structure and processes. 
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Finance Components

eInvoice 

IFS’ financial components give you a comprehensive view of your business from a
variety of perspectives. When you spot a trend worth investigating, you can drill in to
the appropriate financial transactions and scrutinize them in detail. These compo-
nents enhance control at all levels of the organization and support regulatory needs
around the world.

Budget 
Management

Cash Flow

Accounts 
Payable

Accounts 
Receivable

Fixed 
Assets

General 
Ledger

Consolidated
Accounts

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

IFS/eInvoice™ improves and automates the supplier invoicing workflow by reducing the amount of
invoices needing manual registration. Invoice scanning is enabled, and advanced rules for authoriza-
tion significantly speed up the invoice authoring process. Events messages and history logs fur ther
improve the process and make follow-up easier.

IFS/Budget Management™ lets you manage the planning, budgeting, and forecasting workflow in
IFS Applications. Use it to set your corporate strategy and to fix targets for the scorecard and
budget templates. Continuous planning and rolling forecasting allow you to monitor and update the
process at all stages. This component is designed for integration with Microsoft® Excel®. 

IFS/Cash Flow™ offers you flexible liquidity analyses based on a variety of scenarios that you
select. Use customer orders, purchase orders, accounts receivable, and payables to generate 
projections of your cash position. Use this information to analyze your company for better cash
management and strategic decision making.

IFS/Accounts Payable™ simplifies your supplier invoicing and payment processes. Suppor t for self-
billing reduces invoice handling. A variety of currency and payment options contributes to the flexi-
bility of the module while follow-up and analysis capabilities ensure full control.

IFS/Accounts Receivable™ simplifies customer invoicing and payment processes. It automatically
handles coding of routine transactions. Integrated with customer order and accounting rules func-
tionality, it helps minimize errors and simplify routines.

IFS/Fixed Assets™ is a fully integrated accounting tool for strategically managing your company’s
fixed assets. Moreover, it includes multi-countr y suppor t for depreciation methods, making it the
per fect fixed asset tool for a global organization.

IFS/Consolidated Accounts™ provides users with data from any number of companies consolidated
into one place. Easily map dif ferent char ts of accounts, budgets, and currencies from subsidiary to
parent. Snapshots of subsidiary data, taken during the period, enable management to view up-to-
date consolidated financial information whenever needed.

IFS/General Ledger™ ensures you have a solid base for financial analysis and repor ting, plus power-
ful simulation capabilities, including multiple general ledgers and advanced distribution rules. It
helps you to gather and consolidate financial events from all systems and subsidiaries within a 
corporate group.
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Human Resources Components

Self-service

IFS’ human resources components save time and money by helping you manage your
company’s most valuable resources most cost-effectively. These components provide
fast, accurate analysis, meeting all your company’s key needs for personnel develop-
ment. They provide essential processes for management of the workforce and suc-
cessful strategic human capital management.

Recruitment

Employee
Development &

Certification

Training
Management

Expense 
Management

Time & 
Attendance

Payroll 
Administration

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

IFS/Self-Service™ provides a complete manager and employee self-service tool that ensures high
data quality and employee involvement. Managers per form HR-related tasks through web pages
designed to match their needs. Employees update their own employee data, apply for internal job
oppor tunities, etc.

IFS/Recruitment™ simplifies the hiring of new employees by supporting all hiring processes, from the
personnel requisition to the final transfer of data on the hired candidate into the employee file.

IFS/Employee Development & Cer tification™ helps you to create strategic human resources plans
and processes for your company by defining your organization’s skill/competency requirements and
mapping them to your available resources. Once the requirements are defined and mapped, you can
use them for recruitment, employee development, or a listing of outdated or overrepresented 
competencies.

IFS/Training Management™ provides comprehensive suppor t for organizations with extensive internal
and external training operations. It enables you to compile internal training requirements and use
them as input for planning training events while automatically updating employee files after courses
have been completed.

IFS/Expense Management™ streamlines and simplifies your company’s traditional expense manage-
ment and reporting system by automating everything from tax calculations to travel allowances.
Employees on the go can report their expenses no matter where they are using the web inter face.

IFS/Time & Attendance™ makes it easier for you to manage information on the working hours of your
employees. Wage code distribution and the calculation of flex time, overtime, shift premiums, etc.,
are automatic and checked against the central rules. Moreover, you’ll save critical time when employ-
ees’input simultaneously feeds payroll and project, maintenance, or production systems.

IFS/Payroll Administration™ is a flexible tool that simplifies and manages all your payroll procedures.
Complete payroll solutions are available in selected markets, and a standard inter face to third-party
payroll solutions is available throughout the world.
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Sales & Service Components

Sales 
Configurator

IFS’ sales and service components provide business processes vital for true cus-
tomer relationship management (CRM). These components manage the customer
interaction chain from the sales lead, through the sales cycle, to the ongoing support
and service of the customer. IFS’ sales and service concept allows a business to
focus on where it adds value to the customer through product, service, and support.

Service Contract
Management

Field Service

Call Center

Customer 
Quotation

Sales Contract
Management

Web Store

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

IFS/Sales Contract Management™ provides lifecycle management of a sales contract from bid and
tendering through completion and handover. The component also includes application-for-payment
functionality and it keeps control of defined mark-up and retention rules, cer tificates, and pay-
ments.

IFS/Service Contract Management™ lets you accurately specify and control the service level for
each of your customers and service activities. It improves ef ficiency by automatically controlling
and following up on items agreed to in the contract.

IFS/Field Service™ enables your service operations to streamline their customer-focused business
processes from quotation and order taking to invoicing and analysis. It also suppor ts field service
and workforce scheduling as well as accurate pricing within and beyond warranty periods.

IFS/Call Center™ enables you to ef fectively provide call center services to your customers for field
service or product suppor t. IFS/Call Center also suppor ts thorough analytics by bundling a set of
prepackaged measures for all par ts of the process.

IFS/Customer Quotation™ is a tool for quickly and accurately creating customer proposals and 
quotations, including pricing, technical information, or diagrams, as needed. Once a quotation is
accepted, you can transfer it directly into an order, saving time and eliminating errors.

IFS/Sales Configurator™ guides your sales personnel and customers smoothly and conveniently
through your selection of products, product characteristics, and accessories. An easy-to-use “product
advisor” builds configurations through a series of questions that precisely define their requirements.

IFS Web Store™ is an out-of-the-box solution for web-based order management and an ideal tool for
spare par ts sales. You get a variety of ways of searching for and selecting products, as well as
price and availability checks, customer registration, and order tracking. 

Sales &
Marketing

IFS/Sales & Marketing™ simplifies your marketing and sales processes while conveniently providing
management with key data for decision-making. Your sales team can track, manage, and per form
activities to secure sales oppor tunities while your marketing depar tment can easily manage mar-
keting campaigns and communicate with customers.
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Engineering Components

IFS’ engineering components make it easier to specify and configure design elements
and products. The components ensure quality by streamlining the administration of
all related documentation, including revisions. Everyone in the organization gets the
information they need, providing continuously updated data for technical, administra-
tive, and financial decisions. Integration between purchasing, engineering, and manu-
facturing processes enables a true cross-company picture.

Project 
Delivery

Engineering 
Change 

Management

Asset Data
Management

PDM Configuration

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

* IFS Applications’ CAD tools are designed to run with AutoCAD™.

IFS/Project Deliver y™ lets you coordinate complex deliveries throughout their lifecycles—from ten-
dering, detailed design, procurement, manufacturing, and/or assembly to testing, deliver y, after-
sale suppor t, and maintenance.

IFS/Engineering Change Management™ simplifies and speeds up engineering change processes. It
lets you receive, review, check, and approve changes before implementing change orders.

IFS/Asset Data Management™ is a multidisciplinary engineering framework for creating and main-
taining information about objects in plants, power grids, fiber-optic networks, and many other types
of structures or facilities. It includes power ful tools for engineering processes and suppor t for
Internet-based collaboration. Project information from suppliers and consultants can be impor ted
directly. Used in conjunction with IFS/Purchasing, it enhances the ef ficiency of the procurement
process. Its tight integration with IFS Maintenance ensures complete asset lifecycle suppor t,
including large revamp projects, without disrupting the maintenance processes.  

IFS/PDM Configuration™ is a product data management tool that suppor ts engineering design, 
configuration control, and follow-up of items and products. Its advanced revision management
capabilities help you comply with complex regulations. Its power ful “best-fit” search and copy func-
tionality lets you reuse items and designs, making it easier to standardize products and par ts.
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Batch 
Process

Repetitive 
Production

Make | Configure |
Assemble to Order

Engineer to 
Order

Make to 
Project

Constraint-
Based 

Scheduling

Multisite 
Planning

IFS/Multisite Planning™ helps you improve on-time delivery and customer satisfaction by better fore-
casting supply and demand for your products. You can develop a comprehensive master production
schedule, calculate time-phased material net requirements and optimal lot sizes, and then calculate
the production capacity needed.

IFS/Constraint-Based Scheduling™ optimizes your production schedule so you can quickly respond to
changes in the marketplace or customer demands. By identifying production bottlenecks, you can
deliver on time and keep production costs under control. Multisite, multilevel capability check gives
you an advanced tool for accurate delivery time estimation.

IFS/Make-to-Project™ provides a unique concept for manufacturing in a project context by providing
the flexibility to connect shop orders, DOP structures, purchase orders, and other items directly to
project activities. Inventory functionality can be per formed in a project context, and material can be
transferred between project activities, and between project inventory and standard inventory.

IFS/Engineer-to-Order™ makes customer-specific design easier to handle by integrating projects and
product structures. The ordered product structures can be a combination of standard products and
project-specific structures. Procurement is initiated by the project plan, and every change can be
registered, ensuring optimal flexibility, control, and cost-ef fectiveness in the deliver y project.

IFS/Make | Configure | Assemble-to-Order™ manage and simplify production to order, from
advanced make-to-order (MTO) to simple assemble-to-order (ATO), and for order-unique design as
well as characteristics-based configuration and standard products. 

IFS/Batch Process™ gives batch-oriented processing companies a competitive edge through more
efficient production planning, on-time deliveries, and higher product quality.

IFS/Repetitive Production™ improves ef ficiency by reducing, and even eliminating, transactions in
the manufacturing process. Combined with IFS/Planning, you can create a hybrid pull/push system
using material requirements planning (MRP) to generate a supplier schedule plan and dimension
the Kanban circuit.

IFS/Shop Order™ is a comprehensive tool for monitoring and controlling shop orders throughout
their lifecycles, ensuring that manufacturing per forms all work as planned. It includes suppor t for
many production models and is closely integrated with IFS/Costing and IFS/Inventory.

IFS/Costing™ provides insight into the costs associated with your company’s products so you can
make better-informed decisions. It supports traditional costing, activity-based costing (ABC), or a 
combination.

IFS/Shop Floor Repor ting™ provides an ef ficient, easy-to-use way for your employees to quickly
repor t production information. It gives you the status of your operations, the quantity of manufac-
tured and discarded items, and the accumulated operator hours.

Manufacturing Components

Costing

IFS’ manufacturing components provide a simple, highly automated flow for taking
care of repetitive tasks together with advanced management-by-exception functionality
to trap and action exceptions. This powerful, multifaceted solution supports planning,
execution, control, and analysis in many types of manufacturing, in all phases of the
manufacturing process, and for all employees in the organization. It also supports
leans principles as well as mixed-mode manufacturing, where different types of 
processing happily coexist in the same system.

Shop 
Order

Shop Floor Reporting

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S
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Inventory

Purchasing

Demand 
Planning

Distribution Components

IFS’ distribution components, together with manufacturing, form the basis of your
supply chain management solution. These components offer the simplicity you need
to better visualize product flows and use the system efficiently, and you can easily
adapt to different distribution models and working methods. They give you the agility
you need to grow and support change throughout your enterprise and let you take
advantage of real-time communication throughout the order-to-delivery chain.

Supplier
Schedules

Customer
Schedules

Invoicing

Customer 
Orders

IFS/Demand Planning™ is one of the most sophisticated and easy-to-use forecasting tools on the 
market today. A highly collaborative, graphical, and interactive tool, it allows you to plan visually
using graphs of forecasts rather than spending all your time in the world of statistics and formulas.

IFS/Invoicing™ ensures fast and accurate invoice handling. It gives you the capability to automati-
cally print, post, and update invoices from IFS/Customer Orders to accounts receivable (AR),
enabling instant monitoring of your customer accounts and credit limits.

IFS/Customer Schedules™ integrates your manufacturing processes and production schedules with
your customers’ demands to provide greater deliver y precision, shor ter lead times, lower inventory
levels, and more cost ef fective operations.

IFS/Customer Orders™ effectively handles your customer order processing at one or more locations
and is a fundamental par t of the IFS Supply Chain Management (SCM) solution. IFS/Customer
Orders provides a multitude of pricing options for your business, enabling you to work with tailored
pricing models.

IFS/Supplier Schedules™ improves your administrative efficiency by reducing the number of transactions
requiring user input. It is ideal for high-volume manufacturing environments, leveraging repetitive partner-
ships with a continuous and high-volume flow of order information.

IFS/Purchasing™ lets you streamline your purchase administration and is a fundamental part of the IFS
Supply Chain Management (SCM) solution. It helps companies achieve better pricing from suppliers
through centralized purchasing and is well suited for multisite companies operating in the global environ-
ment.

IFS/Inventory™ streamlines your entire inventory process. Extensive statistical functions are built
into the system for detailed analysis. Multisite environments are fully suppor ted, and designated
clients facilitate movement of goods between sites. 

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S
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Maintenance Components

IFS’ maintenance components are part of a complete enterprise asset management
(EAM) system that enables you to anticipate and adapt to the rapidly changing
demands of the world around you. Easy to work with and access, the solution con-
tains the comprehensiveness and depth of functionality that you need for day-to-day
maintenance requirements as well as continuous development and improvement.

Scheduling &
Resource 

Allocations

Preventive
Maintenance

Work Order

Overall 
Equipment

Effectiveness

Equipment 
Metering

Equipment 
Monitoring

Equipment

C O M P O N E N T S  I N  I F S  A P P L I C A T I O N S

Vehicle 
Information
Management

Process
Automation
Integration

Complex MRO
IFS/Complex MRO™ helps you provide superior customer service and reduce costs through leaner,
more ef ficient MRO operations. By aligning personnel, material, and other resource requirements,
you can reliably meet due dates and improve turnaround times.

IFS/Vehicle Information Management™ is a power ful, comprehensive tool for integrated fleet and
configuration management as well as for regulatory compliance. It suppor ts serialized par ts control,
operational planning, preventive maintenance planning and scheduling, and modification manage-
ment.

IFS/Process Automation Integration™ helps you to manage the interaction with automation equipment
from different vendors. It uses OLE for Process Control (OPC) and IFS/Connect as a communication
platform.

IFS/Scheduling & Resource Allocations™ streamlines work order scheduling and activity planning, pro-
viding a common way of planning preventive maintenance and initiating corrective maintenance. The
graphical drag-and-drop inter face lets you make changes quickly and simply. Through integration with
IFS Human Resources, it enables you to automatically compare personnel needs with the availability
of various competencies.

IFS/Preventive Maintenance™ helps you manage schedules for regular preventive maintenance. You
can organize and prepare all kinds of tasks in a facility. You can also schedule tasks according to
your own maintenance parameters, such as machine condition, specific events, a calendar, or
even whether an employee or contractor must per form the tasks.

IFS/Work Order™ manages all tasks affecting your maintenance organization—fault reports, preparation,
planning, and final reporting. The result is more efficient maintenance work, which reduces direct and
indirect maintenance costs, and the loss of revenue due to downtime.

IFS/Overall Equipment Effectiveness™ is a power ful tool for evaluating proposed improvements in
equipment per formance to increase revenue. It registers all operational events, such as availability,
per formance, quality, and overall equipment efficiency, with easy-to-use graphical inter faces for
operators and process engineers.

IFS/Equipment Metering™ enhances profitability and gives you better control over the use of equipment
requiring service. Meters enable service to be scheduled and invoiced according to how much the serv-
ice object is used.

IFS/Equipment Monitoring™ minimizes downtime by giving you up-to-the minute information on equipment
as it is operating. You can track current equipment status, stop reasons, and produced and rejected
quantities to make better-informed decisions about your equipment usage.

IFS/Equipment™ manages physical information about your machines, buildings, ventilation systems,
and/or transpor t systems. Fully integrated with IFS/Asset Data Management, it provides a complete
asset lifecycle management (ALM) solution for both new construction operations and plant rebuilds.
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Business Enabler Components

Collaborative
Solutions

IFS’ business enabler components let you create and enhance relationships, taking
advantage of the latest web-based technologies. You can give employees, customers,
suppliers, and other partners personalized, accurate, real-time information through easy-
to-use role-based portals and built-for-purpose mobile solutions. IFS’ business enabler
components also provide integration with internal and external systems through web
services while ensuring security, performance, and scalability.

Mobile &
Wireless
Services

Event
Management

Personal
Portal

System 
Integration & 
Web Services
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IFS/Collaborative Solutions™ enables you to set-up a personalized portal for your customers, suppliers,
and partners, giving them access to key collaborative processes in IFS Applications. These processes
range from customer orders and support management to collaborative project and product lifecycle
management (PLM) processes. The easy-to-use web-based portal offers real-time information regarding
supply chain management (SCM) processes and online requests for quotation (RFQ).

IFS/Mobile & Wireless Services™ is a unique device-independent mobile framework that helps you
increase productivity and reduce operating costs by automatically synchronizing all IFS Applications
data from wireless or mobile devices to the data in your company’s internal network.

IFS/Event Management™ lets you extend the capabilities of IFS/Personal Por tal by proactively noti-
fying people and initiating actions as designated changes and events take place. Integrated with
IFS/Connect, the application lets you subscribe to and receive notification through a wide range of
communication channels, such as e-mail, SMS, or your own My Messages por tlet.

IFS/Personal Portal™ provides all users—employees as well as business partners—with a role-based
process portal to IFS Applications. It’s an easy-to-configure entry point that provides an overview to
the information that people need to get their jobs done.

IFS/System Integration & Web Services™ enables you to publish web services, transmit them using a
variety of protocols, integrate them with messaging middleware products such as Microsoft® BizTalk®

Server or WebSphere® MQIntegrator®, or simply export them to a file.
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IFS

AUSTRAL IA , Sydney . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +612 8904 9222

BELGIUM, Eindhoven. . . . . . . . . . . . . . . . . . . . . . . . . . Tel +31 40 292 3292

CANADA , Waterloo, Ontario . . . . . . . . . . . . . . . . . . . . . Tel +1 519 489 4070

CENTRAL and EASTERN EUROPE . . . . . . . . . . . . . . . . Tel +48 22 577 45 00

CZECH REPUBLIC , Prague . . . . . . . . . . . . . . . . . . . . Tel +420 2340 66 800

DENMARK, Copenhagen . . . . . . . . . . . . . . . . . . . . . . . Tel +45 43 28 89 00

F INLAND, Helsinki . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +358 10 2179 300

FRANCE, Mulhouse . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +33 3 89 50 72 72

GERMANY, Erlangen . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +49 9131 77 34 0

GREECE, Athens . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +30 210 748 65 90

HUNGARY, Budapest . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +36 1 236 3700

INDIA , Noida . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +91 120 241 1858

INDONESIA , Jakarta . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +62 21 5794 1919

ITALY, Milan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +39 02 2906 2264

JAPAN, Tokyo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +81 3 5419 7900

MALAYSIA , Selangor . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +60 3 7880 4020

NETHERLANDS, Eindhoven . . . . . . . . . . . . . . . . . . . . Tel +31 40 292 3292

NEW ZEALAND, Auckland . . . . . . . . . . . . . . . . . . . . . Tel +649 303 5577

NORWAY, Asker. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +47 66 90 73 00

PHIL IPP INES, Makati City . . . . . . . . . . . . . . . . . . . . . Tel +63 2 830 8690

POLAND, Warsaw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +48 22 577 46 00

PR CHINA , Shanghai . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +86 21 6448 3398

RUSSIA ,  Moscow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +7 495 933 52 02

SINGAPORE, Singapore . . . . . . . . . . . . . . . . . . . . . . . Tel +65 6333 3300

SLOVAKIA , Bratislava. . . . . . . . . . . . . . . . . . . . . . . . . . Tel +421 2 5063 3323

SOUTH AFRICA , Centurion . . . . . . . . . . . . . . . . . . . . . Tel +27 12 663 5350

SPAIN , Madrid. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +34 91 806 23 45

SRI  LANKA , Colombo . . . . . . . . . . . . . . . . . . . . . . . . . Tel +94 11 236 4400

SWEDEN, Linköping . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +46 13 460 40 00

THAILAND, Bangkok . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +66 2 233 2112

TURKEY, Kosuyolu-Istanbul . . . . . . . . . . . . . . . . . . . . . Tel +90 216 545 96 96

UNITED KINGDOM, London . . . . . . . . . . . . . . . . . . . Tel +44 149 4428 900
IFS Defence Ltd. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +44 208 329 5600

UNITED ARAB EMIRATES, Dubai . . . . . . . . . . . . . . Tel +9714 390 0888

USA ,  Ch icago  IL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +1 847 592 0200
Toll Free Information. . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +1 888 437 4968

Business  Par tners

BANGLADESH
ICE Technologies and Services Ltd . . . . . . . . . . . . . . . . Tel +880 2 8822 100

BRAZIL
Alliance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +55 21 2516 0007
GPSul Soluções Empresariais . . . . . . . . . . . . . . . . . . . . Tel +55 51 3333 8265
Freedom Solutions S/C Ltda . . . . . . . . . . . . . . . . . . . . . Tel +55 12 3923 1791
Inachis Io. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +55 41 342 8370
Latin IFS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +55 11 2187 0600

ESTONIA
ABUsesoft . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +372 630 5105

HONG KONG
Enterprise Consulting Limited . . . . . . . . . . . . . . . . . . . . Tel +852 3110 3315

IRELAND
Clarion Consulting Ltd . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +353 1 802 5182

JAPAN
IBM Japan, Ltd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +81 3 3808 8657
NEC Corporation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +81 3 3456 6355
Nihon Unisys, Ltd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +81 3 5546 4111
Toyo Engineering Corporation . . . . . . . . . . . . . . . . . . . . Tel +81 47 451 1111

MOROCCO
Omnidata . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +212 22 98 70 70

PORTUGAL
Ponto.C – Sistemas de Informação . . . . . . . . . . . . . . . . Tel +351 234 386 641

SAUDI  ARABIA
Industrial & Financial Systems Arabia (Jeddah) . . . . . . Tel +966 2 606 2468
Industrial & Financial Systems Arabia (Riyadh) . . . . . . Tel +966 1 460 1372

TAIWAN
Eurotak Corporation . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +886 2 2708 2247

USA
brij Connecting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +1 336 808 3400
Corning Data Services, Inc . . . . . . . . . . . . . . . . . . . . . . . Tel +1 607 797 0523
MSS Technologies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tel +1 602 387 2100
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THIS DOCUMENT MAY CONTAIN STATEMENTS OF POSSIBLE FUTURE FUNCTIONALITY FOR IFS’ SOFTWARE PRODUCTS AND TECHNOLOGY. SUCH
STATEMENTS OF  FUTURE FUNCTIONAL ITY  ARE FOR INFORMATION PURPOSES ONLY  AND SHOULD NOT BE  INTERPRETED AS  ANY COM-
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About IFS and IFS Applications

IFS (OMX STO: IFS), the global enterprise applications company, provides ERP solutions which enable organizations to respond quickly
to market changes. The solutions allow resources to be used in a more agile way to achieve better business performance and 
competitive advantage.

Founded in 1983, IFS has 2,600 employees worldwide. With IFS Applications™, now in its seventh generation, IFS has pioneered
component-based ERP software. The component architecture provides solutions that are easier to implement, run and upgrade.
IFS Applications is available in 54 countries in 22 languages. 

IFS has over 600,000 users across seven key vertical sectors: aerospace & defense; automotive; manufacturing; process
industries; construction, contracting & service management; retail & wholesale distribution, and utilities & telecom. IFS Applications
provide extended ERP functionality, including CRM, SCM, PLM, CPM, enterprise asset management, and MRO capabilities.

More details can be found at www.ifsworld.com. For further information e-mail info@IFSWORLD.com
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