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stipulated in FDA regulations for maintaining
device history records (DHR) and device master
records (DMR). The result is easier service and
support as well as enhanced customer relationships.
IFS provides transparent touchpoints for all who
are involved in a customer relationship, supporting
business proposals and decisions in every interaction.
The flexibility guaranteed by the component archi-
tecture of IFS Applications makes it easier to tailor
customer relationship management solutions that fit
the needs of individual enterprises.

FLEXIBILITY AND SCALABILITY

IFS Applications for Medical Devices equips compa-
nies to meet and beat the challenges of industry
today. The entire IFS Applications suite is multi-
lingual and offers multi-currency capabilities, enabling
companies to easily handle the complexities arising
from current trends toward globalization and
expansion via acquisitions and mergers.

For startups, the component architecture of the
solution means that enterprises can start off small,
implementing only the functionality they need to
get started, and then add on the components they
require as they grow and operations expand —and
do so without disrupting operations. This means
faster, easier implementation and training, quicker
go live, and lower investment costs.

SEE CHANGES IN REAL TIME—AND REACT FASTER

In addition to downstream traceability for all your
finished products, IFS Applications gives you com-
plete visibility along your entire supply chain for
the components you need to produce your goods,
regardless of what part of the world you source
them from. You can easily see whether components
have been delayed —and why —or if changes that
may have been made affect compliance.

Real-time visibility gives you the agility to take
rapid remedial action. And whether your production
is run from a single site or based on a multi-site set-
up, you can do all this from a single point in your
organization.

6 MEDICAL DEVICES

COMPREHENSIVE SOLUTION

In addition to industry-specific applications, IFS
offers a comprehensive suite of integrated business
applications that cover the entire needs of companies
in the industry.

ENTERPRISE ASSET MANAGEMENT

To begin with, IFS offers a completely integrated
enterprise asset management package that provides
production plants with the tools for maintenance
management, spare part management, procurement
and work order management. The analytical capacity
combined with preventive maintenance functionality
has a proven track record of cutting costs and
increasing asset reliability.

STRATEGIC DECISION SUPPORT

For long-term strategic decision-making, IFS’ business
intelligence capabilities provide management with
performance data to facilitate analysis and reporting.
For example, the business performance capabilities
make it much easier to follow up and analyze sales
activities and compare them with inventory levels at
any given point in time. In addition, our data ware-
housing techniques allow business information to be
easily accessed from IFS Applications and other sources.

INTEGRATED HUMAN RESOURCE AND FINANCIAL
MANAGEMENT

IFS Applications for Medical Devices also includes
solutions for human resource management and
financials. Areas such as time & attendance and
training administration are highly automated and
dramatically simplified, with much of the work
being done by employees themselves. This increases
accuracy, speeds up processes and cuts administra-
tion costs.

With IFS Financials, you get a comprehensive
view of your business from a variety of perspectives.
For example, you can easily spot and scrutinize
financial transactions in detail to get even greater
control at all levels of your organization—wherever
you operate and whatever local legislation requires.



MORE EFFICIENT COLLABORATION

IFS Applications is built to support collaboration
with partners, customers and suppliers. User-friendly
IFS Enterprise Explorer makes your business more
agile and your employees more productive. Moreover,
secure, scalable web services optimize flexibility
and availability while ensuring maximum control.
Portals broaden the range of sales channels, adding
flexibility to traditional mail order services, for
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example. They also allow customers more easily to
supplement or repeat orders and to track deliveries
en route. The result is smoother, more efficient
flows, less administration, lower costs, and faster
return on investment.

And since the solution is component-based, it
can be implemented as and when required, growing
and changing as a company evolves and expands its
operations.

ECO-FOOTPRINT:
Built-In support for
legislative require-
ments
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ABOUT IFS AND IFS APPLICATIONS

IFS is a public company (OMX STO: IFS) founded in 1983 that develops,
supplies, and implements IFS Applications™, a component-based
extended ERP suite built on SOA technology. IFS focuses on agile
businesses where any of four core processes are strategic: service
& asset management, manufacturing, supply chain and projects.
The company has more than 2,000 customers and is present in
50+ countries with 2,700 employees in total.

If you are interested in further information, e-mail info@ifsworld.com
or contact one of our regional offices or visit our web site:
www.IFSWORLD.com
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THIS DOCUMENT MAY CONTAIN STATEMENTS OF POSSIBLE FUTURE FUNCTIONALITY FOR IFS' SOFTWARE PRODUCTS
AND TECHNOLOGY. SUCH STATEMENTS OF FUTURE FUNCTIONALITY ARE FOR INFORMATION PURPOSES ONLY AND
SHOULD NOT BE INTERPRETED AS ANY COMMITMENT OR REPRESENTATION. IFS AND ALL IFS PRODUCT NAMES ARE
TRADEMARKS OF IFS. THE NAMES OF ACTUAL COMPANIES AND PRODUCTS MENTIONED HEREIN MAY BE THE TRADEMARKS
OF THEIR RESPECTIVE OWNERS.
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