
IFS Applications™ for

MEDICAL DEVICEs 



OUR SOLUTION’S DNA

When we first set out to create IFS Applications over 25 years ago, our goal was  
to make the most usable business software on the market. And to help us achieve 
that ambition, we put simplicity at the forefront of everything we did.

We still do.

We decided that we would make only one product, which can be easily configured 
to match the specific requirements of a broad range of industries.

We still do.

We decided that we would build IFS Applications on standards so our customers 
would not be locked into any particular technology.

We still do.

We decided to design IFS Applications as a component-based structure so it can be 
easily extended and updated.

We still do.

We decided that each software component must be totally compatible with every 
other, yet capable of running independently. 

We still do.

We decided to build a product that could handle change and long-term evolution.

We still do.

And, that we would make the most user-friendly business software on the market.

We still do that, too.
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AGILITY—FROM ENGINEERING  
TO CUSTOMER RELATIONSHIPS 
MANAGEMENT
IFS provides you with an agile, scalable suite of business software that covers all 
your needs from engineering all the way through a broad array of business processes 
to customer relationship management. What’s more, our people know your industry 
challenges as well as you do—and will go the extra mile with you to ensure that you 
are well prepared to meet the issues and opportunities that arise in a constantly 
changing world. Designed with and for our customers in the medical devices industry, 
our solution combines industry-specific software with a full suite of ERP applications. 
We call it Industry Excellence. Our customers call it IFS Applications.
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For companies in the medical devices industry,  
IFS Applications™ for Medical Devices supports the 
entire range of business processes from engineering of 
new products through manufacturing and delivery to 
after sales. Component-based for maximum scalability 
and flexibility, the solution enables companies in the 
industry to enhance customer relationships, speed up 
time to market, and achieve a faster return on 
investment. It also includes comprehensive supply 
chain and asset lifecycle management functionality.

FDA COMPLIANCE
The medical devices industry is regulated by FDA 
regulations. Any system working under these must 
comply with Current Good Manufacturing Practices, 
CGMP, which control the design, manufacturing, 
distribution, and servicing of medical devices. For 
medical device manufacturers, these rules are defined 
in Title 21 CFR Part 820, Quality System Regulations. 
IFS Applications for Medical Devices includes 
functionality for electronic records, electronic  
signatures and audit trails in line with Title 21 CFR 
Part 11. IFS Applications has already proven its 
ability to help customers comply with FDA 
requirements. 

FLEXIBLE ENGINEERING AND PRODUCTION 
CAPABILITIES
Companies manufacturing complex products usually 
offer customer-specific functionality and design. 
For these companies, IFS Applications includes 
functionality for product engineering and design 
that supports change management with engineering 
change requests (ECR) and engineering change 
orders (ECO). 

In addition, strong mixed-mode manufacturing 
capabilities ensure simple and effective production, 
with the option of more sophisticated solutions via 
the configure-to-order functionality.

TRACEABILITY AND ACCOUNTABILITY
Since traceability requirements apply throughout  
a product’s life cycle, IT support for after sales is 
especially critical. IFS Applications for Medical 
Devices offers tracking functionality based on lot/
batch and serial number that ensures that companies 
can trace the manufacturing process for a product 
after it has been sold and offer customers compre-
hensive product lifecycle management. Companies 
are given real-time access to accurate technical data, 
change orders and other documentation for individual 
devices, radically improving the accountability 

IFS APPLICATIONS™ FOR MEDICAL DEVICE—PRODUCT LIFE CYCLE 
MANAGEMENT FOR IMPROVED CUSTOMER RELATIONSHIPS

●		 Electronic Signatures	

●		 Electronic Records

●		 Audit Trails

●		 Device Master Record

●		 Device History Record

FUNCTIONALITY FOR FDA COMPLIANCE
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IFS APPLICATIONS™ FOR MEDICAL DEVICE—PRODUCT LIFE CYCLE 
MANAGEMENT FOR IMPROVED CUSTOMER RELATIONSHIPS

CORPORATE PERFORMANCE MANAGEMENT

SUPPLY CHAIN PLANNING
Forecasting
Capacity Planning

Master Scheduling Resource Planning Customer Scheduling
Supplier Scheduling

PRODUCT LIFECYCLE MANAGEMENT
CAD Connectors 
Product Data Management

Product Development
New Product Introduction

Portfolio Management
Regulatory Compliance

Aftermarket
Services

BUSINESS 
PROCESSES

APPLICATIONS 
SOLUTIONS

Finance & eInvoice Event Management

Project Management Collaborative Solutions

Workforce Management Quality Management

Document Management Personal Portals

SUPPORT
PROCESSES

CRM/
MARKETING

DEMAND
PLANNING

PRODUCT
DEVELOPMENT

 SUPPLY CHAIN
MANAGEMENT

MANU-
FACTURING

SALES &
SERVICE

CUSTOMER MANAGEMENT

Pipeline Management
Marketing Campaign Mgmt
Customer Support
Collaborative Forecasting
Order Processing
Collaborative Order Mgmt

SUPPLY CHAIN EXECUTION

Mixed-Mode Manufacturing
Sourcing /Procurement
Inventory Management
Lean Manufacturing
MRP

SERVICE MANAGEMENT

Work Orders
Service Contracts/SLAs
Preventative Maintenance
Faults/Call Center
Scheduling/Resource Allocation
Mobile & Wireless

IFS Applications™ for Medical Devices supports the entire range of business processes from engineering of new products 
through manufacturing and delivery to after sales. Component-based for maximum scalability and flexibility, the solution 
enables companies in the industry to enhance customer relationships, speed up time to market, and achieve a faster return 
on investment. It also includes comprehensive supply chain and asset life cycle management functionality.
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stipulated in FDA regulations for maintaining 
device history records (DHR) and device master 
records (DMR). The result is easier service and  
support as well as enhanced customer relationships. 
IFS provides transparent touchpoints for all who 
are involved in a customer relationship, supporting 
business proposals and decisions in every interaction. 
The flexibility guaranteed by the component archi-
tecture of IFS Applications makes it easier to tailor 
customer relationship management solutions that fit 
the needs of individual enterprises. 

FLEXIBILITY AND SCALABILITY 
IFS Applications for Medical Devices equips compa-
nies to meet and beat the challenges of industry 
today. The entire IFS Applications suite is multi-
lingual and offers multi-currency capabilities, enabling 
companies to easily handle the complexities arising 
from current trends toward globalization and 
expansion via acquisitions and mergers. 

For startups, the component architecture of the 
solution means that enterprises can start off small, 
implementing only the functionality they need to 
get started, and then add on the components they 
require as they grow and operations expand—and 
do so without disrupting operations. This means 
faster, easier implementation and training, quicker 
go live, and lower investment costs.

SEE CHANGES IN REAL TIME—AND REACT FASTER
In addition to downstream traceability for all your 
finished products, IFS Applications gives you com-
plete visibility along your entire supply chain for 
the components you need to produce your goods, 
regardless of what part of the world you source 
them from. You can easily see whether components 
have been delayed—and why—or if changes that 
may have been made affect compliance. 

Real-time visibility gives you the agility to take 
rapid remedial action. And whether your production 
is run from a single site or based on a multi-site set-
up, you can do all this from a single point in your 
organization. 

COMPREHENSIVE SOLUTION
In addition to industry-specific applications, IFS 
offers a comprehensive suite of integrated business 
applications that cover the entire needs of companies 
in the industry. 

ENTERPRISE ASSET MANAGEMENT 
To begin with, IFS offers a completely integrated 
enterprise asset management package that provides 
production plants with the tools for maintenance 
management, spare part management, procurement 
and work order management. The analytical capacity 
combined with preventive maintenance functionality 
has a proven track record of cutting costs and 
increasing asset reliability.

STRATEGIC DECISION SUPPORT
For long-term strategic decision-making, IFS’ business 
intelligence capabilities provide management with 
performance data to facilitate analysis and reporting. 
For example, the business performance capabilities 
make it much easier to follow up and analyze sales 
activities and compare them with inventory levels at 
any given point in time. In addition, our data ware-
housing techniques allow business information to be 
easily accessed from IFS Applications and other sources.

INTEGRATED HUMAN RESOURCE AND FINANCIAL 
MANAGEMENT 
IFS Applications for Medical Devices also includes 
solutions for human resource management and 
financials. Areas such as time & attendance and 
training administration are highly automated and 
dramatically simplified, with much of the work 
being done by employees themselves. This increases 
accuracy, speeds up processes and cuts administra-
tion costs. 

With IFS Financials, you get a comprehensive 
view of your business from a variety of perspectives. 
For example, you can easily spot and scrutinize 
financial transactions in detail to get even greater 
control at all levels of your organization—wherever 
you operate and whatever local legislation requires.
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MORE EFFICIENT COLLABORATION
IFS Applications is built to support collaboration 
with partners, customers and suppliers. User-friendly 
IFS Enterprise Explorer makes your business more 
agile and your employees more productive. Moreover, 
secure, scalable web services optimize flexibility 
and availability while ensuring maximum control. 
Portals broaden the range of sales channels, adding 
flexibility to traditional mail order services, for 

example. They also allow customers more easily to 
supplement or repeat orders and to track deliveries 
en route. The result is smoother, more efficient 
flows, less administration, lower costs, and faster 
return on investment.

And since the solution is component-based, it 
can be implemented as and when required, growing 
and changing as a company evolves and expands its 
operations.

Eco-Footprint:
Built-In support for 
legislative require-
ments

Shop Floor 
Management:
A number of shop 
floor reporting 
functions are 	
contained within 
a user-friendly 
screen allowing 
touch screen 
capabilities



IFS is a public company (OMX STO: IFS) founded in 1983 that develops,	
supplies, and implements IFS Applications™, a component-based 	
extended ERP suite built on SOA technology. IFS focuses on agile	
businesses where any of four core processes are strategic: service	
& asset management, manufacturing, supply chain and projects.	
The company has more than 2,000 customers and is present in	
50+ countries with 2,700 employees in total. 
  
If you are interested in further information, e-mail info@ifsworld.com 
or contact one of our regional offices or visit our web site:	
www.IFSWORLD.com

www.ifsworld.com
This document may contain statements of possible future functionality for IFS’ software products 
and tech nology. Such stateme nts of f  uture f unctionality are for i   nformation p urposes o nly a nd 
should not be interpreted as any commitment or representation. IFS and all IFS product names are 
trademarks of IFS. The names of actual companies and products mentioned herein may be the trademarks 
of their respective owners.
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Americas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                  +1 888 437 4968

Argentina, Brazil, Canada, Mexico, United States 

Asia Pacific . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +65 63 33 33 00 

Australia, Indonesia, Japan, Malaysia, new Zealand, Philippines, 	
PR China, Singapore, Thailand

Europe east and central asia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        +48 22 577 45 00

BALKANS, Czech Republic, GEORGIA, Hungary, Israel, KAZAKHSTAN, 
Poland, RUSSIA and cis, Slovakia, Turkey, UKRAINE 

Europe Central . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                          +49 9131 77 340

AUSTRIA, Belgium, GERMANY, ITALY, netherlands, SWITZERLAND

Europe West . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                              +44 1494 428 900

France, Ireland, Portugal, Spain, United Kingdom

Middle East and africa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                  +971 4390 0888

India, South Africa, Sri Lanka, United Arab Emirates

Nordic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                      +46 13 460 4000

Denmark, Norway, Sweden

Finland and the Baltic area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          +358 102 17 9300

Estonia, Finland, Latvia, Lithuania

About IFS and IFS Applications
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