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go along so that when they reach the check-out, all 
that remains is the actual payment transaction. It’s fast 
and simple—and it heightens customer experience of 
shopping at your store.

IFS Retail also allows you to use in-store terminals 
that are better updated than your staff. Linked to 
the back-office applications, they provide real-time 
information on availability, the location of items, 
promotions, special offers for loyalty club members 
and a range of other customer-friendly information. 
This type of guided selling boosts your brand and 
your bottom line.

With all your plans made, just one thing remains 
—getting your staff in place. Peak shopping hours 
require more staff and specialist departments require 
staff with the right sort of training and competence. 

And given the fact that many employees in the 
retail trade work varying degrees of part-time,  
optimizing staff levels can be time-consuming and 
complicated.

IFS Retail takes the complexity out of employee 
scheduling, saves you time and helps you stay on 
budget. You can take into account requests and  
preferences in respect of working hours, see the 
skills and competence of each individual and make 
sure the optimal number of employees is available at 
all times—and all within the budget constraints you 
are working under. It also allows you to consider 
restrictions governed by employee agreements and 
lets you handle multiple collective labor agreements. 

So the only surprises in your store should be the 
pleasant ones you plan for your customers.

Full touch point of sales


