
IFS Applications™ for

mobile
workforce 
out of the office, but in the know
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our SolutIon’S DnA

when we first set out to create ifS Applications over 25 years ago, our goal was 
to make the most usable business software on the market. And to help us achieve 
that ambition, we put simplicity at the forefront of everything we did.

we still do.

we decided that we would make only one product, which can be easily configured 
to match the specific requirements of a broad range of industries.

we still do.

we decided that we would build ifS Applications on standards so our customers 
would not be locked into any particular technology.

we still do.

we decided to design ifS Applications as a component-based structure so it can be 
easily extended and updated.

we still do.

we decided that each software component must be totally compatible with every 
other, yet capable of running independently. 

we still do.

we decided to build a product that could handle change and long-term evolution.

we still do.

And, that we would make the most user-friendly business software on the market.

we still do that, too.
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Don’t start  
the revolution 
without me
It has been predicted that within the next few years one quarter of the global workforce will be 
made up of mobile workers. Although the bulk of this growth will occur in traditional established 
markets, non-traditional markets will also show a significant increase in mobile workforce. 

So what is behind the mobility revolution? There are five key drivers: 

•	 Businesses and individuals that like to communicate on the move
•	 Mobility increases corporate productivity and competitiveness
•	 Well developed broadband devices
•	 Technologies and services
•	 Mobile technology that supports personal communication and the continual spread of  
	 digital information and content.

Whatever drives your business to go mobile you’ll find that IFS’ experience and mobile product 
range can provide your business with a solution that matches your ambition—today and in the 
future.
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the diversity of the mobile community makes it virtually 
impossible to provide a catch-all solution. each sector 
has its own specific requirements and therefore needs 
a solution that is design to perform within the sector’s 
defined parameters. our experience in creating mobile 
solutions reveals that the main mobile workforce can 
be split into distinct categories each with its own 
unique requirement. 

For a growing number of business people, spending 
more time on the road is an integral part of the job 
spec. They are constantly on the move and often 
can be out of the office for prolonged periods. In 
the past that used to mean that while off the road 
they had limited access to information assets based 
at the office. As a direct consequence the company’s 

business processes were slow to respond. But the 
mobile communication revolution has changed 
everything.

Today people on the move not only need to be 
able to send and receive e-mail, or update their 
calendars but also to access information held in their 
business solutions. Even if people on the move might 
not be required to work in a mobile manner, they 
want mobile tools to gain efficiency or simply opti-
mize the balance between work and private life. It 
could be working from home in the evenings, from 
the hotel during travels, while roaming the world on 
a flight, or in a taxi. Value is created by allowing 
previously unused time to be used for performing 
minor work tasks that will cut lead times and reduce 
administration “clutter” between the next meeting 
or business day.

From the comFort oF 
A hotel room…

mobIle proceSS
when mobility is business critical 
and the mobile solution is the only 
one you use in your regular work
—classic examples are the field 
technicians.

mobIle InDIvIDuAlS
when you are roaming the world and 
the mobile solution complements 
your regular work—classic examples 
are sales reps., consultants and 
managers.

AvAIlAble AnD StAble network

At DeSk: StAble network

unrelIAble network

on the move: IntermIttent network

whY mobIle? connectIvItY
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…to the hoSpItAbIlItY 
oF the GreAt outDoorS.
Making all this happen, IFS offers a collection of 
mobile solutions that can be adapted to fit the 
demands of most businesses.

For field engineers, battling against the elements 
is a way of life. For them, cutting winds and driving 
rain are part of the job. But there is one thing they 
never really get used to—the sense of isolation. Just 
imagine the scene; you’re visiting a site in the middle 
of nowhere, got all your tools ready, only to find 
someone back at base has supplied you with the 
wrong spare parts. That is when being on your own 
really can get you down. 

Thankfully, with IFS, field engineers no longer 
need to work in complete isolation. With IFS’ mobile 
solution field operatives can access vital information 
as and when they need it. But just as important, as 

the technicians are reporting work progress, the 
workforce can be scheduled and optimized to always 
be at the right place in time—not just to meet service 
response time but to exceed customer expectations. 

The wish list seems to be inexhaustible—large or 
small screens, touch or keys, on premise or through 
the cloud, connected or off-line, commercial devices 
or ruggedized. IFS offers a collection of mobile 
solutions that can be adapted to fit the demands of 
most businesses.

cAllInG All IntrepID trAvelerS.
Whether your mobile workforce operates off the 
beaten track or within the concrete jungle of the 
city, a mobile solution makes their life much easier 
and makes great business sense too. 

smartphone, pda, Tablet, laptop                                

laptop

smartphone, pda, Tablet, laptop                                

smartphone, Tablet

ifs enterprise explorer, ifs Touch apps, 
ifs web client

ifs Touch apps, ifs enterprise explorer

ifs mobile client

ifs enterprise explorer, ifs web client

eQuIpment cArrIeD our SolutIon

ifs enterprise explorer, ifs Touch apps, 
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the difference is that our mobility is built into our erp 
solution, thereby eliminating any integrations issues 
or protracted implementation programs.

At IFS we have been exploring the possibilities 
associated with built-in mobile communication in 
an ERP solution for over a decade, during which 
time our development programs have been run in 
parallel with the development of mobile devices and 
in accordance with the demands of the different 
mobile users. This has been at the heart of our deci-
sion to develop a range of solutions that enable our 
customers to ‘go mobile’ using an integrated mobile 
solution that best suits their particular situation.

As you might expect we fully appreciate that the 
mobile communications revolution is ongoing. 
Technology doesn’t sleep; it may rest for short 
periods but fundamentally it is always on the move. 
Going mobile should not be an IT project, but 
should be a business development which enables 
people to reach their business goals faster, easier 
and cheaper. To make sure we keep pace we have a 
dedicated in-house development team that works 
with our customers to ensure that our solutions 
embrace the latest thinking, offer the finest perfor-
mance and provide the most usable business tools 
available.

It’s a mobile world, and IFS is here to help you 
communicate effectively in it.

So whAt mAkeS uS So 
DIFFerent?
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IFS mobIle clIent

ifs mobile client is used when networks are unreliable and manages the 
complete workflow of work orders and route orders, from receiving and generating 
orders to reporting time, material and expenses. it can be used in off-line mode, 
synchronizing when connectivity is available. it is supported on microsoft® 
windows® mobile 6.5 and microsoft windows. The solution runs on pda screens 
that guide the user through the work order process. color-coding alerts users 
about high-priority jobs or other events. ifs mobile client can also run on a 
laptop running microsoft windows.

IFS web

ifs applications is accessible via the web. The 
benefits of accessing via the web are that the 
system can be accessed from any device with a 
web browser independent of whether the os is 
mac or linux or another system. when deployed, 
it doesn’t install any files, and the time needed to 
start an application is very short.

IFS enterprISe eXplorer

ifs enterprise explorer is designed for out-of-office use. it is 
optimized for use on wide area networks and survives inter-
ruptions in network connectivity. it does not require the use of 
vpn or citrix as all communication back to the office is done 
over a secure and encrypted hTTps protocol. ifs enterprise 
explorer also contains clients specially designed for certain 
roles to access and report in data in ifs applications. for 
example, field technicians can easily receive and report on 
jobs from the field where the map view visualizes job alerts 
and driving routes.

IFS touch AppS

ifs Touch apps is a set of apps for smartphones using google’s android and apple’s ios 
platforms, and offers the ability to do most tasks without network connectivity. The apps 
utilize smartphone features such as camera, gps and sound recorder to help users make 
the most of their mobility. ifs Touch apps are deployed through ifs cloud, a set of services 
running inside microsoft’s windows azure cloud environment. each customer connected to 
ifs cloud can access an administration console to monitor their usage of ifs cloud and 
ifs Touch apps, enable/disable users, etc.



En
49

97
-1

 P
ro

du
ct

io
n:

 IF
S 

Co
rp

or
at

e 
M

ar
ke

tin
g,

 S
ep

te
m

be
r 2

01
1.

 P
rin

tin
g:

 D
an

ag
år

dL
iTHO


 A

B,
 Ö

de
sh

ög
, S

w
ed

en
.

www.ifsworld.com
This document may contain statements of possible future functionality for IFS’ software products 
and technology. Such statements of future functionality are for information purposes only and 
should not be interpreted as any commitment or representation. IFS and all IFS product names are 
trademarks of IFS. The names of actual companies and products mentioned herein may be the trademarks 
of their respective owners.

IFS AB ©2011

IFS is a public company (OMX STO: IFS) founded in 1983 that develops, 
supplies, and implements IFS Applications™, a component-based  
extended ERP suite built on SOA technology. IFS focuses on agile 
businesses where any of four core processes are strategic: service 
& asset management, manufacturing, supply chain and projects. 
The company has more than 2,000 customers and is present in 
50+ countries with 2,700 employees in total. 
 
If you are interested in further information, e-mail info@ifsworld.com 
or contact one of our regional offices or visit our web site: 
www.IFSWORLD.com

Americas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                  +1 888 437 4968

Argentina, Brazil, Canada, Mexico, United States 

Asia Pacific . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +65 63 33 33 00 

Australia, Indonesia, Japan, Malaysia, new Zealand, Philippines,  
PR China, Singapore, Thailand

Europe east and central asia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        +48 22 577 45 00

BALKANS, Czech Republic, GEORGIA, Hungary, Israel, KAZAKHSTAN, 
Poland, RUSSIA and cis, Slovakia, Turkey, UKRAINE 

Europe Central . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                          +49 9131 77 340

AUSTRIA, Belgium, GERMANY, ITALY, netherlands, SWITZERLAND

Europe West . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                              +44 1494 428 900

France, Ireland, Portugal, Spain, United Kingdom

Middle East and africa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                  +971 4390 0888

India, South Africa, Sri Lanka, United Arab Emirates

Nordic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                      +46 13 460 4000

Denmark, Norway, Sweden

Finland and the Baltic area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          +358 102 17 9300

Estonia, Finland, Latvia, Lithuania

About IFS and IFS Applications


