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OUR SOLUTION’S DNA

When we first set out to create IFS Applications over 25 years ago, our goal was to
make the most usable business software on the market. And to help us achieve
that ambition, we put simplicity at the forefront of everything we did.

We still do.

We decided that we would make only one product, which can be easily configured
to match the specific requirements of a broad range of industries.

We still do.

We decided that we would build IFS Applications on standards so our customers
would not be locked into any particular technology.

We still do.

We decided to design IFS Applications as a component-based structure so it can be
easily extended and updated.

We still do.

We decided that each software component must be totally compatible with every
other, yet capable of running independently.

We still do.

We decided to build a product that could handle change and long-term evolution.
We still do.

And, that we would make the most user-friendly business software on the market.
We still do that, too.



IFS APPLICATIONS
MANUFACTURING
PROFITABILITY

IFS Applications turns manufacturing challenges into opportunities and removes the
hassle from your day-to-day business. Whatever mode—or modes—of manufacturing
you employ, user-friendly IFS Applications increases productivity and helps you keep
an eye on the bottom line. With the experience and advice of manufacturing customers
in 45 countries at our side, we've found that listening is the key to doing. That’s why
IFS Applications is not just designed for our manufacturing customers—it’'s also to a
great extent designed by them.

DISCRETE MANUFACTURING
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YOU CAN'T CHOOSE THE
WAY YOUR INDUSTRY
WILL CHANGE...

Some things remain constant. For discrete manufac-
turers, the ability to control labor and material costs
is as important today as it always has been, as is the
need to maximize revenue. Equally so is your capacity
to respond in a timely manner to urgent customer
requirements. Let’s not forget the need to keep stock
at a reasonable level; or your ability to control work in
process (WIP) in a given plant; or the manner in which
you handle various lot sizes. And compliance with
regulations and legislation is not exactly a new
phenomenon. Nor is the need to manage your products
throughout their lifecycles.

CHANGE IS CONSTANT

Yet probably the greatest constant is change. Time
to market and product lifecycles, for example, are
getting increasingly shorter so you have less time to
make a profit on each product than you had in the
past. Customer specifications are also increasing,
putting pressure on your business to be extremely
agile in its response.

CHANGE IS A CHALLENGE

With growing public awareness of the ecological
impact of manufactured goods and the call for
greater sustainability, environmental legislation is
more stringent and more detailed than ever before.
The growing demand for eco-accountability means
that being seen to be green is a must—but also a
potential differentiator—in the market today. And

then there’s globalization, with access to bigger
markets, but added competition; with cheaper pro-
duction via outsourcing, but lengthier, more complex
supply chains; with a wider choice of suppliers, but
greater difficulties in assuring quality and consistent
supply. Indeed, just when the industry was getting
used to ‘outsourcing’ and everything the term entailed,
‘insourcing’ is now very much on the table. Another
emerging challenge is the size of your footprint in the
value chain. Are you satisfied as a pure-play manu-
facturer, or would you like to grab a bigger slice of
the cake by offering value-added aftersales services?

CHANGE IS AN OPPORTUNITY

Change is constant— bringing tough challenges but
also enormous opportunities. Helping you to meet
and beat the challenges while building a robust, but
agile, business is IFS Applications, the only compo-
nent-based suite of ERP software that’s built for
change.

As one of the four core processes on which IFS
focuses, manufacturing has figured prominently in the
success of IFS over the years. With manufacturing
customers in more than 45 countries worldwide,
IFS Applications has not just been designed for
manufacturers—it’s been shaped and honed by
them as well. Many of our key solutions have been
developed as a direct response to customer needs,
fine-tuned, proven in the cut and thrust of everyday
life, and then included in the core solution for
everyone to benefit from.




DISCRETE MANUFACTURING

...BUT YOU CAN CHOOSE

HOW

BUSINESS
PROCESSES

APPLICATIONS
SOLUTIONS

SUPPORT
PROCESSES

QUICKLY YOU ADAPT

PRODUCT MARKETING
DEVELOPMENT & SALES PROCUREMENT DISTRIBUTION

CORPORATE PERFORMANCE MANAGEMENT

PRODUCT LIFECYCLE MANAGEMENT
Product Development Control Plans Product Data Management Costing
New Product Introduction Statistic Process Control Material Compliance Pricing
SALES, MARKETING AND DEMAND MANAGEMENT

Market activity planning Demand Planning Pricing and Discounts Customer orders
Campaigns Collaborative Forecasting Customer agreements Order Promising
Customer analytics Master Planning & Simulation Rebates and commissions Sourcing

SUPPLY CHAIN MANAGEMENT
Make to Stock Multi Site Planning Procurement Delivery Monitoring

Make to Order Material Requirements Planning Manufacturing Quality Analysis
Configure to Order  Detailed Planning and Scheduling ~ Warehousing and Delivery  Traceability and batch control

IFS Applications covers all your manufacturing needs, from product development through marketing
and manufacture to distribution. Whatever mode of manufacturing you apply—or whether you run a
mixture of modes depending on customer or market requirements—IFS Applications meets your needs.
And as a full-suite ERP solution, it also covers your entire back-office and other business requirements.
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LEAN, AGILE, PROFITABLE
MANUFACTURING

IFS offers discrete manufacturers a range of enter-
prise applications that covers every requirement—and
helps turn challenges into opportunities. For example,
to help you ensure that the products your customers
ordered arrive on time and to specification, IFS
Applications includes a set of planning and forecasting
tools that enable you not only to meet customer
expectations but even to anticipate them. In addition
to the integrated tools for cost control and analysis,
you can meet schedules at the same time as you
reduce costs and optimize your pricing. We didn’t
invent ‘lean’—but we do make it a reality. As a
result, your CFO is as satisfied as your customers.

MIXED-MODE MANUFACTURING
If there’s a key to success in today’s manufacturing
industry, it’s agility —the ability to accurately antici-

pate and swiftly respond to changing market demands.

More and more companies are accomplishing this by
pursuing a mixed-mode strategy, with different
production environments for different product lines.
No matter what production environment—or combi-
nation of production environments— your company
uses, IFS Applications helps you streamline your
operations for maximum profitability. Add multi-site,
multi-currency and multi-language capabilities and
you realize that IFS Applications makes it so much
easier and makes you more agile when deciding where
you choose to locate your manufacturing resources
without compromising on capability to deliver.

IFS Applications has the agility to handle both
the engineering requirements found in to-order
industries and the planning and detailed scheduling
requirements of make-to-stock companies. You can
run multiple production environments simultaneously
or switch from one to another quickly and smoothly,
without disrupting your business operations.

DISPATCH LIST replaces paper-based
orders so all the information operators
need to do their job is on a single
screen.
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And IFS software easily handles multi-site opera-
tions. Why buy a separate system for each type of
production when you can get everything you need
in IFS Applications?

AFTER SALES AND CUSTOMER SERVICES

With IFS Applications you can increase profits by
offering greater aftersales service without needing
to install third-party applications. Everything you
need is already in place. When a product is shipped,
the system immediately recognizes it as a service
item. Authorized sales and service personnel can
fully access and update information on each piece of
equipment, its history, its in-field use, maintenance
schedules, and customer records. This integrated
view also enables you to help customers get maximum
benefit from the products you provide, ensure service
contracts are fulfilled, and obtain feedback for
future product development.

LIFECYCLE SUPPORT FOR PRODUCTS, CUSTOMERS,
AND RESOURCES

Only IFS offers a lifecycle management solution
that goes beyond product lifecycle management

(PLM) to provide better integration and manage-
ment of three critical business areas— products,

customers, and resources—throughout their lifecycles.

With IFS, you can more quickly and easily make
business decisions across the entire product value
chain, considering such factors as profitability and
complete lifecycle support.

ECO-FOOTPRINT MANAGEMENT AT YOUR FINGERTIPS
With IFS Eco-footprint Management, you simply
use existing components within IFS Applications
that capture financial cost to provide environmental
impact information. With seamless access to data
already in your business applications, it requires no
great effort to measure and document your eco-
footprint. Accurate documentation means greater
transparency, which makes your green branding
efforts more credible to legislators and consumers,
and enables you to identify waste and cut costs.
From boardroom concerns to shop floor execution,
IFS Eco-footprint Management, which was designed
in collaboration with customers, covers the entire
spectrum and helps you do good while your business
does well.
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ABOUT IFS AND IFS APPLICATIONS

IFS is a public company (OMX STO: IFS) founded in 1983 that develops,
supplies, and implements IFS Applications™, a component-based
extended ERP suite built on SOA technology. IFS focuses on agile
businesses where any of four core processes are strategic: service
& asset management, manufacturing, supply chain and projects.
The company has more than 2,000 customers and is present in
50+ countries with 2,700 employees in total.

If you are interested in further information, e-mail info@ifsworld.com
or contact one of our regional offices or visit our web site:
www.IFSWORLD.com

AMERICAS ... ...t +1 888 437 4968
ARGENTINA, BRAZIL, CANADA, MEXICO, UNITED STATES

ASIAPACIFIC........oeiti e +65 63 33 33 00

AUSTRALIA, INDONESIA, JAPAN, MALAYSIA, NEW ZEALAND, PHILIPPINES,
PR CHINA, SINGAPORE, THAILAND

EUROPE EAST AND CENTRALASIA ...........oooiiiiiii +48 22 577 45 00

BALKANS, CZECH REPUBLIC, GEORGIA, HUNGARY, ISRAEL, KAZAKHSTAN,
POLAND, RUSSIA AND CIS, SLOVAKIA, TURKEY, UKRAINE

EUROPE CENTRAL............ooiiiiiiii e +49 9131 77 340
AUSTRIA, BELGIUM, GERMANY, ITALY, NETHERLANDS, SWITZERLAND

EUROPE WEST ... +44 1494 428 900

FRANCE, IRELAND, PORTUGAL, SPAIN, UNITED KINGDOM

MIDDLE EASTAND AFRICA ..ottt +971 4390 0888
INDIA, SOUTH AFRICA, SRI LANKA, UNITED ARAB EMIRATES

NORDIC ..ot +46 13 460 4000
DENMARK, NORWAY, SWEDEN

FINLAND AND THE BALTIC AREA .............ooiiiiiiiiiiiiienns +358 102 17 9300
ESTONIA, FINLAND, LATVIA, LITHUANIA

www.lFSWORLD.com

THIS DOCUMENT MAY CONTAIN STATEMENTS OF POSSIBLE FUTURE FUNCTIONALITY FOR IFS' SOFTWARE PRODUCTS
AND TECHNOLOGY. SUCH STATEMENTS OF FUTURE FUNCTIONALITY ARE FOR INFORMATION PURPOSES ONLY AND
SHOULD NOT BE INTERPRETED AS ANY COMMITMENT OR REPRESENTATION. IFS AND ALL IFS PRODUCT NAMES ARE
TRADEMARKS OF IFS. THE NAMES OF ACTUAL COMPANIES AND PRODUCTS MENTIONED HEREIN MAY BE THE TRADEMARKS
OF THEIR RESPECTIVE OWNERS.
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